
NCCNA Preregistration Merchandise Policy 

 

Unique merchandise is available to those that preregister for NCCNA. This merchandise can 
only be ordered by preregistered convention guests. The specially designed merchandise will not 
be sold at the convention. If it is determined that a preregistration merchandise order has been 
placed by a person that has not pre-registered, that person will be contacted and given the 
opportunity to preregister for the event. If they cannot be reached or they refuse to register, the 
order will be canceled and any monies paid will be refunded less any applicable fees. 
Preregistration merchandise must be picked up at the convention. All sales of preregistration 
merchandise are final.  

Preregistration merchandise not picked up during the convention will be sent to the Northern 
California Regional Service Office following the conclusion of the convention. The merchandise 
will need to be picked up by the buyer or their designee from the NCRSO in Fairfield, CA. If the 
person who ordered the merchandise contacts the NCRSO, the merchandise may be shipped, if 
requested, to the buyer after all applicable shipping and handling fees have been paid in advance. 
Any preregistration merchandise not picked up 180 days after the convention will become the 
property of the NCRSO.   

   

 


