
NORTHERN CALIFORNIA CONVENTION OF 
NARCOTICS ANONYMOUS

NCCNA XXXI 
Within Our Reach 

April 9-12, 2009 
San Jose, California

VOLUNTEER SIGN-UP
SERVICE NEEDED

Host Services
Host committee volunteers can be found throughout the convention facilities. Monitors will provide members 
with directions. Hospitality volunteers will staff the information tables and Hospitality Rooms. Greeters will 
greet members as they come through the doors.

Registration
Registration volunteers staff the registration tables and ensure that those who have pre-registered and those who 
choose to register at the convention, receive the proper materials, tickets and information. Note: Pre-convention 
cash register training and a clean time requirement are required for all cashiers.

Program
Program committee volunteers staff the Speaker/Secretary Check-in Table, monitor meetings for attendance 
and to ensure safety, and provide all services necessary to make the meetings the wonderful experience NCCNA 
convention attendees have come to expect.

Merchandise
Merchandise room volunteers help to maintain a consistent supply of displayed merchandise, answer questions 
regarding sizes and colors available, and work at the cashier stations selling merchandise. Note: Pre-convention 
cash register training and a clean time requirement are required for all cashiers.

Entertainment
Entertainment volunteers assist during all entertainment events by monitoring the entrances and exits, taking 
tickets at the door, helping members with seating, or by helping with directions for the entertainers. 

To volunteer for convention service 
fill out the back of this form and mail to:

NCCNA Host Subcommittee 
P O Box 3588, Santa Clara, CA 95055

For more volunteer information go to the nccna service opportunities page at www.norcalna.org 
To volunteer online Email: nccnavolunteers@norcalna.org or call Lance H. (408) 529-8255. 

For convention and hotel information, 
or to pre-register 

visit the NCCNA page at: 
www.norcalna.org
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