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Framing the Servele System - World Beard January Session
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Rprll 2009 Werst Practices: "Whatt's nef worling in eur serviee sysfem”
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The Olld Bugabees: Serviee Prineiples we tend to agrue albout

Wi

o

*+

>4

D%

*+

B %& '

+!



%

=

i

[

%

)

% 7" I

% A B >

NAWS Strategiec Plan Update - 2009 Enviernmental Scamn
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Currrent Non-Preffic Operational Trends - [ow clo we measure wp?
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